
HCA Alert is a direct-messaging technology currently used to communicate with HCA Healthcare 
employees during an emergency. Due to the current pandemic, divisions and hospitals may now 
send urgent, time-sensitive information to physicians and providers (medical staff and non-
medical staff).

Why?
HCA Healthcare recognized the need for a streamlined, centralized way to communicate with 
physicians and providers. With this added feature, division and hospital leadership can send 
information via email or text to all or a subset of physicians based on their location (e.g. division 
or facility) or specialties (e.g. obstetricians, surgeons, primary care providers) to ensure effective 
messaging around critical patient care and hospital operations information.

Process
Physicians and providers that have provided their contact information to HCA Healthcare will 
receive a message allowing them to opt-in or out of receiving communications. Alerts may be 
sent from division, market, and/or hospital leadership.

Pre-Approved Message Types
Danger – active shooter
Weather – hurricanes, tornadoes
Hosptial/facility – fire, flooding, surge, transport alerts

Frequently Asked Questions (FAQs)
Where did the physician contact information data come from?
HCA Healthcare Internal Sources

I know a physician that has a question about a communication sent out.  
Who should they talk to?
Local leadership and/or a Physician and Provider Relations director

Who is sending the communications?
Division, market or hospital resources, this is dependent on what type of alert is being sent

How does the physician opt-out if they don’t want the communications anymore?
If someone would like to opt-out, they can click the link to unsubscribe in the initial  
opt-out communication.
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Seek and follow 
division guidance 
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approval, and 
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to physicians.

Contact your local Physician and Provider Relations (PPR) Director for more information.


